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Section A – BOTH questions are compulsory and MUST be attempted

1 The Health and Fitness Group (HFG), which is privately owned, operates three centres in the country of Mayland.
Each centre offers dietary plans and fitness programmes to clients under the supervision of dieticians and fitness
trainers. Residential accommodation is also available at each centre. The centres are located in the towns of Ayetown,
Beetown and Ceetown. 

The following information is available:

(1) Summary financial data for HFG in respect of the year ended 31 May 2008.

Ayetown Beetown Ceetown Total
$000 $000 $000 $000

Revenue: 
Fees received 1,800 2,100 4,500 8,400
Variable costs (468) (567) (1,395) (2,430)

–––––– –––––– –––––– –––––––
Contribution 1,332 1,533 3,105 5,970
Fixed costs (936) (1,092) (2,402) (4,430)

–––––– –––––– –––––– –––––––
Operating profit 396 441 703 1,540
Interest costs on long-term debt at 10% (180)

–––––––
Profit before tax 1,360
Income tax expense (408)

–––––––
Profit for the year 952

–––––––

Average book values for 2008:
Assets
Non-current assets 1,000 2,500 3,300 6,800
Current assets 800 900 1,000 2,700

–––––– –––––– –––––– –––––––
Total assets 1,800 3,400 4,300 9,500

–––––– –––––– –––––– –––––––

Equity and liabilities:
Share capital 2,500
Retained earnings 4,400

–––––––
Total equity 6,900

–––––––
Non-current liabilities
Long-term borrowings 1,800

–––––––
Total non-current liabilities 1,800

–––––––
Current liabilities 80 240 480 800

–––––– –––––– –––––– –––––––
Total current liabilities 80 240 480 800

–––––– –––––– –––––– –––––––
Total liabilities 2,600

–––––––
Total equity and liabilities 9,500

–––––––

(2) HFG defines Residual Income (RI) for each centre as operating profit minus a required rate of return of 12% of
the total assets of each centre.

(3) At present HFG does not allocate the long-term borrowings of the group to the three separate centres.

(4) Each centre faces similar risks.

(5) Tax is payable at a rate of 30%.

(6) The market value of the equity capital of HFG is $9 million. The cost of equity of HFG is 15%.
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(7) The market value of the long-term borrowings of HFG is equal to the book value.

(8) The directors are concerned about the return on investment (ROI) generated by the Beetown centre and they are
considering using sensitivity analysis in order to show how a target ROI of 20% might be achieved. 

(9) The marketing director stated at a recent board meeting that ‘The Group’s success depends on the quality of
service provided to our clients. In my opinion, we need only to concern ourselves with the number of complaints
received from clients during each period as this is the most important performance measure for our business.
The number of complaints received from clients is a perfect performance measure. As long as the number of
complaints received from clients is not increasing from period to period, then we can be confident about our
future prospects’.

Required:

(a) The directors of HFG have asked you, as management accountant, to prepare a report providing them with
explanations as to the following:

(i) Which of the three centres is the most ‘successful’? Your report should include a commentary on return
on investment (ROI), residual income (RI), and economic value added (EVA) as measures of financial
performance. Detailed calculations regarding each of these three measures must be included as part of
your report;

Note: a maximum of seven marks is available for detailed calculations. (14 marks)

(ii) The percentage change in revenue, total costs and net assets during the year ended 31 May 2008 that
would have been required in order to have achieved a target ROI of 20% by the Beetown centre. Your
answer should consider each of these three variables in isolation. State any assumptions that you make.

(6 marks)

(iii) Whether or not you agree with the statement of the marketing director in note (9) above. (5 marks)

Professional marks for appropriateness of format, style and structure of the report. (4 marks)

(b) The Superior Fitness Co (SFC), which is well established in Mayland, operates nine centres. Each of SFC’s
centres is similar in size to those of HFG. SFC also provides dietary plans and fitness programmes to its clients.
The directors of HFG have decided that they wish to benchmark the performance of HFG with that of SFC.

Required:

Discuss the problems that the directors of HFG might experience in their wish to benchmark the performance
of HFG with the performance of SFC, and recommend how such problems might be successfully addressed.

(7 marks)

(36 marks)
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2 The Rubber Group (TRG) manufactures and sells a number of rubber-based products. Its strategic focus is channelled
through profit centres which sell products transferred from production divisions that are operated as cost centres. The
profit centres are the primary value-adding part of the business, where commercial profit centre managers are
responsible for the generation of a contribution margin sufficient to earn the target return of TRG. The target return is
calculated after allowing for the sum of the agreed budgeted cost of production at production divisions, plus the cost
of marketing, selling and distribution costs and central services costs.

The Bettamould Division is part of TRG and manufactures moulded products that it transfers to profit centres at an
agreed cost per tonne. The agreed cost per tonne is set following discussion between management of the Bettamould
Division and senior management of TRG.

The following information relates to the agreed budget for the Bettamould Division for the year ending 30 June 2009:

(1) The budgeted output of moulded products to be transferred to profit centres is 100,000 tonnes. The budgeted
transfer cost has been agreed on a two-part basis as follows:

(i) A standard variable cost of $200 per tonne of moulded products;
(ii) A lump sum annual charge of $50,000,000 in respect of fixed costs, which is charged to profit centres, at

$500 per tonne of moulded products. 

(2) Budgeted standard variable costs (as quoted in 1 above) have been set after incorporating each of the following:

(i) A provision in respect of processing losses amounting to 15% of material inputs. Materials are sourced on
a JIT basis from chosen suppliers who have been used for some years. It is felt that the 15% level of losses
is necessary because the ageing of the machinery will lead to a reduction in the efficiency of output levels.

(ii) A provision in respect of machine idle time amounting to 5%. This is incorporated into variable machine
costs. The idle time allowance is held at the 5% level partly through elements of ‘real-time’ maintenance
undertaken by the machine operating teams as part of their job specification.

(3) Quality checks are carried out on a daily basis on 25% of throughput tonnes of moulded products. 

(4) All employees and management have contracts based on fixed annual salary agreements. In addition, a bonus
of 5% of salary is payable as long as the budgeted output of 100,000 tonnes has been achieved;

(5) Additional information relating to the points in (2) above (but NOT included in the budget for the year ending 
30 June 2009) is as follows:

(i) There is evidence that materials of an equivalent specification could be sourced for 40% of the annual
requirement at the Bettamould Division, from another division within TRG which has spare capacity.

(ii) There is evidence that a move to machine maintenance being outsourced from a specialist company could
help reduce machine idle time and hence allow the possibility of annual output in excess of 100,000 tonnes
of moulded products.

(iii) It is thought that the current level of quality checks (25% of throughput on a daily basis) is vital, although
current evidence shows that some competitor companies are able to achieve consistent acceptable quality
with a quality check level of only 10% of throughput on a daily basis.

The directors of TRG have decided to investigate claims relating to the use of budgeting within organisations which
have featured in recent literature. A summary of relevant points from the literature is contained in the following
statement:

‘The use of budgets as part of a ‘performance contract’ between an organisation and its managers may be seen as a
practice that causes management action which might lead to the following problems:

(a) Meeting only the lowest targets
(b) Using more resources than necessary
(c) Making the bonus – whatever it takes
(d) Competing against other divisions, business units and departments
(e) Ensuring that what is in the budget is spent
(f) Providing inaccurate forecasts
(g) Meeting the target, but not beating it
(h) Avoiding risks.’
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Required:

(a) Explain the nature of any SIX of the eight problems listed above relating to the use of budgeting;
(12 marks)

(b) Illustrate EACH of the six problems chosen in (a) using the data from the Bettamould division/TRG scenario;
and (6 marks)

(c) Suggest ways in which each of the six problems chosen in (a) above may be overcome. (6 marks)

(24 marks)
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This is a blank page.
Question 3 begins on page 7.
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Section B – TWO questions ONLY to be attempted

3 The Global Hotel Group (GHG) operates hotels in most of the developed countries throughout the world. The directors
of GHG are committed to a policy of achieving ‘growth’ in terms of geographical coverage and are now considering
building and operating another hotel in Tomorrowland. Tomorrowland is a developing country which is situated 3,000
kilometres from the country in which GHG’s nearest hotel is located. 

The managing director of GHG recently attended a seminar on ‘the use of strategic and economic information in
planning organisational performance’. 

He has called a board meeting to discuss the strategic and economic factors which should be considered before a
decision is made to build the hotel in Tomorrowland. 

Required:

(a) Discuss the strategic and economic factors which should be considered before a decision is made to build
the hotel. (14 marks)

(b) GHG has always used local labour to build and subsequently operate hotels. The directors of GHG are again
considering employing a local workforce not only to build the hotel but also to operate it on a daily basis.

Required:

Explain TWO ways in which the possibility of cultural differences might impact on the performance of a local
workforce in building and operating a hotel in Tomorrowland. (6 marks)

(20 marks)
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4 The Childrens Toy Company (CTC) manufactures electrically-operated toy versions of animals. The activities of CTC
are confined to the country of Stableland, which has a zero-inflation economy. The government of Stableland has
granted tax-exempt status to CTC since it provides goods or services exclusively for children. However, no tax
allowances are available on investments made by CTC.

CTC has a total production capacity of 400,000 units which cannot be exceeded. The products to be manufactured
together with forecast sales volumes are as follows:

Product Forecast sales units (’000)
2008 2009 2010 2011

Bruno the Bear 180 120 100 60
Kong the Ape 150 48 24 0
Leo the Lion 60 72 76 30

Other relevant information relating to the products is as follows:

1. Selling prices per unit and contribution to sales ratios (%) for 2008 and 2009:

Selling price Contribution to
per unit ($) sales ratio (%)

Product:
Bruno 40 70
Kong 50 65
Leo 60 60

2. Product-specific fixed overheads:

Year 2008 2009
$000 $000

Bruno 3,800 2,400
Kong 2,400 1,340
Leo 2,040 2,100

3. The company’s other fixed overheads are estimated at $1·65 million per annum. 

Required:

(a) (i) Prepare a statement of product profitability for each of years 2008 and 2009 which also shows the net
profit or loss of CTC. (4 marks)

(ii) Comment on the figures in the statement prepared in (a)(i) above. (4 marks)

(b) The marketing director of CTC has suggested the introduction of a new toy ‘Nellie the Elephant’ for which the
following estimated information is available:

1. Sales volumes and selling prices per unit

Year ending, 31 May 2009 2010 2011
Sales units (000) 80 180 100
Selling price per unit ($) 50 50 50

2. Nellie will generate a contribution to sales ratio of 50% throughout the three year period. 

3. Product specific fixed overheads during the year ending 31 May 2009 are estimated to be $1·6 million. It
is anticipated that these fixed overheads would decrease by 10% per annum during each of the years ending
31 May 2010 and 31 May 2011.

4. Capital investment amounting to $3·9 million would be required in June 2008. The investment would have
no residual value at 31 May 2011.

5. Additional working capital of $500,000 would be required in June 2008. A further $200,000 would be
required on 31 May 2009. These amounts would be recovered in full at the end of the three year period.

6. The cost of capital is expected to be 12% per annum.

Assume all cash flows (other than where stated) arise at the end of the year. 
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Required:

(i) Determine whether the new product is viable purely on financial grounds. (4 marks)

(ii) Calculate the minimum target contribution to sales ratio (%) at which ‘Nellie the Elephant’ will be
financially viable, assuming that all other data remain unchanged. (4 marks)

(iii) Identify and discuss an alternative strategy that may assist in improving the performance of CTC with
effect from 1 May 2009 (where only the products in (a) and (b) above are available for manufacture).

(4 marks)

(20 marks)
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5 Telecoms At Work (TAW) manufactures and markets office communications systems. During the year ended 31 May
2008 TAW made an operating profit of $30 million on sales of $360 million. However, the directors are concerned
that products do not conform to the required level of quality and TAW is therefore not fulfilling its full potential in terms
of turnover and profits achieved.

The following information is available in respect of the year ended 31 May 2008:

(1) Production data:
Units manufactured and sold 18,000
Units requiring rework 2,100
Units requiring warranty repair service 2,700
Design engineering hours 48,000
Process engineering hours 54,000
Inspection hours (manufacturing) 288,000

(2) Cost data:
$

Design engineering per hour 96
Process engineering per hour 70
Inspection per hour (manufacturing) 50
Rework per communication system reworked (manufacturing) 4,800
Customer support per repaired unit (marketing) 240
Transportation costs per repaired unit (distribution) 280
Warranty repairs per repaired unit (customer service) 4,600

(3) Staff training costs amounted to $180,000 and additional product testing costs of $72,000.

(4) The marketing director has estimated that sales of 1,800 units were lost as a result of public knowledge of poor
quality at TAW. The average contribution per communication system is estimated at $7,200.

Required:

(a) Prepare a cost analysis which shows actual prevention costs, appraisal costs, internal failure costs, and
external failure costs for the year ended 31 May 2008. Your statement should show each cost heading as a
% of turnover and clearly show the total cost of quality. Comment briefly on the inclusion of opportunity costs
in such an analysis. (11 marks)

(b) A detailed analysis has revealed that the casings in which the communications systems are housed are often
subject to mishandling in transit to TAW’s manufacturing premises. The directors are considering two alternative
solutions proposed by the design engineering team which are aimed at reducing the quality problems that are
currently being experienced. These are as follows:

Option 1 – Increase the number of immediate physical inspections of the casings when they are received from
the supplier. This will require an additional 10,000 inspection hours.

Option 2 – Redesign and strengthen the casings and the containers used to transport them to better withstand
mishandling during transportation. Redesign will require an additional 2,000 hours of design engineering and an
additional 5,000 hours of process engineering.

Internal failure costs of rework for each reworked communication system are as follows:

$
Variable costs (including direct materials, direct labour rework and supplies) 1,920
Allocated fixed costs (equipment, space and allocated overhead) 2,880

––––––
Total costs (as per note 2 on cost data) 4,800

––––––

The directors of TAW believe that, even if it is able to achieve improvements in quality, it will be unable to save
any of the fixed costs of internal and external failure.

If TAW chooses to inspect the casings more carefully, it expects to eliminate re-work on 720 communication
systems whereas if it redesigns the casings it expects to eliminate rework on 960 communication systems. 
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If incoming casings are inspected more carefully, TAW estimates that 600 fewer communication systems will
require warranty repair and that it will be able to sell an additional 300 communication systems. If the casing is
redesigned, the directors estimate that 840 fewer communication systems will require warranty repair and that
an additional 360 communication systems will be sold. 

External failure costs of repair for each repaired communication system are as follows:

Variable costs Fixed costs Total costs
$ $ $

Customer support costs 96 144 240
Transportation costs 210 70 280
Warranty repair costs 1,700 2,900 4,600

Required:

Prepare an estimate of the financial consequences of each option and advise the directors of TAW which
option should be chosen. (9 marks)

(20 marks)

11



12
8

������� ����� �����

������� ����� �� � ���� �� � ����

����� � � �������� ����

� � ������ �� ������� ���� �������

�������� ���� ���

�������

��
 	� �� �� �� �� �� �� �� �� 	��

	 ����� ����� ����	 ����� ����� ����� ����� ����� ���	� ����� 	

� ����� ����	 ����� ����� ����� ����� ����� ����� ����� ����� �

� ����	 ����� ���	� ����� ����� ����� ���	� ����� ����� ����	 �

� ����	 ����� ����� ����� ����� ����� ����� ����� ����� ����� �

� ����	 ����� ����� ����� ����� ����� ���	� ����	 ����� ����	 �

� ����� ����� ����� ����� ����� ����� ����� ����� ����� ����� �

� ����� ����	 ���	� ����� ���		 ����� ����� ����� ����� ���	� �

� ����� ����� ����� ����	 ����� ����� ����� ����� ����� ����� �

� ���	� ����� ����� ����� ����� ����� ����� ����� ����� ����� �

	� ����� ����� ����� ����� ���	� ����� ����� ����� ����� ����� 	�

		 ����� ����� ����� ����� ����� ����� ����� ����� ����� ����� 		

	� ����� ����� ����	 ����� ����� ����� ����� ����� ����� ���	� 	�

	� ����� ����� ����	 ����	 ����� ����� ���	� ����� ����� ����� 	�

	� ����� ����� ����	 ����� ����� ����� ����� ����� ����� ����� 	�

	� ����	 ����� ����� ����� ����	 ���	� ����� ���	� ����� ����� 	�

��
 		� 	�� 	�� 	�� 	�� 	�� 	�� 	�� 	�� ���

	 ����	 ����� ����� ����� ����� ����� ����� ����� ����� ����� 	

� ���	� ����� ����� ����� ����� ����� ����	 ���	� ����� ����� �

� ����	 ���	� ����� ����� ����� ����	 ����� ����� ����� ����� �

� ����� ����� ���	� ����� ����� ����� ����� ���	� ����� ����� �

� ����� ����� ����� ���	� ����� ����� ����� ����� ���	� ����� �

� ����� ����� ����� ����� ����� ���	� ����� ����� ����� ����� �

� ����� ����� ����� ����� ����� ����� ����� ���	� ����� ����� �

� ����� ����� ����� ����	 ����� ����� ����� ����� ����� ����� �

� ����	 ����	 ����� ����� ����� ����� ����� ����� ����� ��	�� �

	� ����� ����� ����� ����� ����� ����� ����� ��	�	 ��	�� ��	�� 	�

		 ���	� ����� ����	 ����� ���	� ��	�� ��	�� ��	�� ��	�� ��	�� 		

	� ����� ����� ����	 ����� ��	�� ��	�� ��	�� ��	�� ��	�� ��		� 	�

	� ����� ����� ����� ��	�� ��	�� ��	�� ��	�� ��		� ��	�� ����� 	�

	� ����� ����� ��	�	 ��	�� ��	�	 ��	�� ��			 ����� ����� ����� 	�

	� ����� ��	�� ��	�� ��	�� ��	�� ��	�� ����� ����� ����� ����� 	�



13
9

������� �����

������� ����� �� �� ������� �� � ����

����� � � �������� ����

� � ������ �� �������

�������� ���� ���

�������

�� �
 	
 �
 �
 �
 �
 �
 �
 �
 ��


� ����� ����� ����� ����	 ����	 ����� ����� ���	� ����� ����� �

	 ����� ����	 ����� ����� ����� ����� ����� ����� ����� ����� 	

� 	���� 	���� 	��	� 	���� 	��	� 	���� 	��	� 	���� 	���� 	���� �

� ����	 ����� ����� ����� ����� ����� ����� ����	 ��	�� ����� �

� ����� ����� ����� ����	 ���	� ��	�	 ����� ����� ����� ����� �

� ����� ����� ����� ��	�	 ����� ����� ����� ���	� ����� ����� �

� ���	� ����	 ��	�� ����	 ����� ����	 ����� ��	�� ����� ����� �

� ����	 ���	� ���	� ����� ����� ��	�� ����� ����� ����� ����� �

� ����� ����	 ����� ����� ����� ����	 ����� ��	�� ����� ����� �

�� ����� ����� ����� ����� ���		 ����� ���	� ����� ����� ����� ��

�� ����� ����� ��	�� ����� ����� ����� ����� ����� ����� ����� ��

�	 ���	� ����� ����� ����� ����� ����� ����� ����� ����� ����� �	

�� �	��� ����� ����� ����� ����� ����� ����� ����� ����� ����� ��

�� ����� �	��� ����� ����� ����� ��	�� ����� ��	�� ����� ����� ��

�� ����� �	��� ����� ����	 ����� ����	 ����� ����� ����� ����� ��

�� ��
 �	
 ��
 ��
 ��
 ��
 ��
 ��
 ��
 	�


� ����� ����� ����� ����� ����� ����	 ����� ����� ����� ����� �

	 ����� ����� ����� ����� ���	� ����� ����� ����� ����� ���	� 	

� 	���� 	���	 	���� 	��		 	�	�� 	�	�� 	�	�� 	���� 	���� 	���� �

� ����	 ����� 	���� 	���� 	���� 	���� 	���� 	���� 	���� 	���� �

� ����� ����� ����� ����� ����	 ��	�� ����� ���	� ����� 	���� �

� ��	�� ����� ����� ����� ����� ����� ����� ����� ����� ���	� �

� ����	 ����� ���	� ��	�� ����� ����� ���		 ����	 ����� ����� �

� ����� ����� ����� ����� ����� ����� ��	�� ����� ����� ����� �

� ����� ���	� ����	 ����� ����	 ����� ����� ����� ����� ����� �

�� ����� ����� ���	� ��	�� ����� ����� ����� ����� ����� ����	 ��

�� ��	�� ����� ����� ����� ��	�� ���	� ����� ����� ����� ���	� ��

�	 ����	 ����� ����� ����� ���	� ����� ����� ����� ����� ����� �	

�� ����� ���	� ���		 ����	 ����� ����	 ����� ����� ����� ����� ��

�� ����	 ���	� ����	 ����	 ���	� ����� ��		� ����� ����	 ����� ��

�� ����� ����� ����	 ����	 ����� ����� ���	� ����	 ����� ����� ��

� � � � ����
������

�

End of Question Paper


	F9 pilot tables.pdf
	F9 pilot paper 6.pdf
	F9 pilot paper 7


